PITTSBURGH
COMMUNITY
SERVICES, INC.

Our Programs

Case Management

We provide personal case
management, using a strength-
based approach to supporting our
customers in achieving their goals.

Anti-Hunger

We orchestrate a city-wide food
distribution program, maintain
emergency food pantries, and offer
health/nutrition education programs.

Training & Workforce Development
Customers who are seeking a job

or a career change work with our
workforce development staff. We

provide resume development, job

search support, soft skills training,
specific workshops, and more.

Work-Ready

Our Work-Ready staff support
customers who are enrolled in
TANF in preparing for and
seeking sustainable employment.

Housing Services

PCSI staff provide support for
customers who lack safe, affordable
housing. We are working to create
significant, long-term solutions to
affordable housing issues in
Pittsburgh.

What can we do to help you?

We're here to support our customers. If you

think you would benefit from any of PCSI's
programs or services, please call or visit our
website to set up an appointment.

Phone: Fax:
(412) 904-4700 (412) 904-2575

Main Office (N. Oakland)
249 N. Craig Street
Pittsburgh PA, 15213

Intersection of Craig Street & Centre Ave
Served by bus routes 71A, 71C, 82, 54, 93, & P3

Hours: Monday - Friday, 9:00am-5:00pm

Southside Office
50 S. 7th Street
Pittsburgh PA, 15203

Intersection of S. 7th Street & Bingham Street
Served by bus routes 48 and 51

Hours: Monday - Friday, 9:00am-5:00pm

Why we serve customers:

Our programs are free-of-charge to the
people we serve, but we still believe they
bring value to the transaction, and we
strive to provide excellent service.
Therefore, we serve customers.
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We bridge
the gaps.

Pittsburgh is famously known as a

city of bridges, but it is also a city of
gaps. Almost 80,000 Pittsburghers live
in poverty, and many communities in
the city are affected by issues related to
poverty. At PCSI, we work with our
customers and their communities,
supporting them to overcome
challenges related to poverty.

In other words, we bridge the gaps.

Our Agency:

Pittsburgh Community Services, Inc.
(PCSI) was established in 1983 as the
designated Community Action Agency
(CAA) for the city of Pittsburgh and
has served as the anti-poverty agency
for the city for over 30 years. PCSI
serves approximately 8,000 individuals
annually. We also maintain a robust
list of partner agencies throughout
Pittsburgh.
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What's a Community
Action Agency?

Community Action Agencies (CAAs)
are nonprofit private and public
organizations. The CAA designation
was established under the
Economic Opportunity Act of 1964
to fight America's War on Poverty.

Today there are approximately 1000
Community Action Agencies serving
low-income people in every state, as
well as Puerto Rico and the Trust
Territories. The goal of CAAs is to
empower low-income people and
families to achieve self-sufficiency,
reducing the impact of poverty.
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